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Release Notes

The Janison Academy Release 2026.10.01 includes bug fixes and improvements.

Bug fixes

Learning Event pages now open for events with many sessions

Internal #: CLS-14184 | Helpdesk #: ZD-195141

Problem

Learning Event pages could take several minutes to open, or time out before opening at all, when an event had 

a very large number of sessions attached. Administrators and educators working with the largest events were 

often unable to view those events or manage their sessions.

Fix

Learning Event pages now open regardless of how many sessions an event holds.

Session Details Link now included in waitlist emails and notifications

Internal #: CLS-13563 | Helpdesk #: ZD-92940

Problem

The Session Details Link was not populating in emails and in-app notifications sent to waitlisted users.
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Fix

Notifications generated from the New Session for Waitlisted Users and Update Session for Waitlisted Users 

message templates now correctly include the direct session details link, allowing learners to easily view event 

specifics and complete their enrolment.

Enrolment reminders now copy only current managers

Internal #: CLS-14083 | Helpdesk #: ZD-189235

Problem

Automated enrolment reminders CC’d former or acting managers who no longer held the reporting position.

Fix

When using Position-based reporting structures, enrolment reminder emails now cleanly resolve and CC only 

current, active position holders.

Improvements

Receipt and accounts emails now sent for CommWeb 2.0 payments

Internal #: CLS-14196

Problem

Order confirmation and receipt emails were not sent for payments taken through the CommWeb 2.0 payment 

gateway.  Purchasers  received no receipt  and the nominated accounts  address received no notification, 

although payments themselves were taken correctly and learners were enrolled as normal.

2.



Fix

Both emails are now sent when a payment through this gateway succeeds, using the email templates already 

set up on your site. Emails are not sent retrospectively for payments taken before this release.

Billing address fields hidden on the CommWeb 2.0 checkout page

Internal #: CLS-14183

Improvement

We  updated  the  CommWeb  2.0  payment  integration  to  suppress  optional  billing  address  fields  on 

Commonwealth Bank’s hosted checkout page. Learners now experience a cleaner, card-only checkout flow 

during enrolment without unnecessary form fields.
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