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Enhancements  
Title 
CLS-13439 

Problem 
Import Users from Spreadsheet previously had an error where it would not respect re-
enrolment exclusions. As part of continuing improvement this feature needed to act 
consistently around all re-enrolment options. 

Solution 
Import Users from Spreadsheet now will not trigger re-enrolment, regardless of catalogue 
item settings. Import Users from Spreadsheet will still correctly trigger new enrolments. Tool-
tips on Re-enrolment settings have been updated to mention this explicitly. 

If it is important that users updated through the Import Users from Spreadsheet function are 
re-enroled in previously completed courses then it is recommended to set up a “Daily Check” 
rule instead. 

 

 


