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1. 

Bug fixes 
Test - correct questions showing in re-sit attempt 
CLS-13327 

Problem 

Match Interaction questions that were answered correctly were appearing in their unanswered state in a re-sit 

attempt. However, they were never remarked as incorrect after the resit, it was a display of the question issue only. 

Fix 

Match Interaction questions that were answered correctly in a quiz or a survey were still showing as interactable 

when the learner re-sat the quiz. The correct answer would not be overridden if the learner changed it in the re-sit, 

but this was still confusing for the learner. They have now been corrected to be non-interactable on the re-sit when 

previously answered correctly. Other question types may have the same issue and will be investigated as part of 

future work. 

Email Settings - Other Learning reminder emails are not being sent 
CLS-13655 | 68987 

Problem 

A client reported an issue where the 'Other Learning Valid To Date' reminder option is not sending reminder emails. 

After the fix on CLS-13259 this is still reported as happening. Quick investigation shows it is a different query that is 

now timing out. 

Fix 

While investigating this ticket the issue was found to be a larger set of data because of a first run in a period of time. 

Further improvements were made to the query regardless, so it is less likely to hang on large datasets in the future. 

Scheduled task for Nudges - getting stuck on send 
CLS-13658 | 111011 

Problem 

A client warned that all of their Nudge jobs are getting stuck and timing out 

Fix 

The new Consequent Nudges work was shown to stick on sending when first turned on for CIs that had a significant 

number of enrolments. This would mean all nudges for that tenant would be prevented from sending out as well. We 

have implemented a rolling window of dates to check for the subsequent enrolment nudge to avoid this hog on 



  

 

   
2. 

runtime, some users who are further back than this window when the nudge is run for the first time will be missed 

(i.e. over a year since enrolment completion). 

 

 

 


