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1. 

Bug fixes 
Performance improvement: scheduled task for Nudges 
CLS-13686 | 111011 

Problem 

A client reported that their Nudge jobs are getting stuck. 

Fix 

This was due to the new Consequent Nudge timing out on CIs with large enrolment lists, and thus affecting other 

nudges as well. Further indexing and updates to improve performance of the Consequent Enrolment nudges when 

scheduled for CIs with a large number of historical enrolments have been added. 

Statement of Attainment (SoA) - Only displays 1 of the competencies 
CLS-13644 | 109585 

Problem 

Upon Completion of the Catalogue Item, Statement of Attainment (SoA) only shows 1 competency instead of all 

linked competencies. Learners with “Completed” enrollment status will have SoA pdf with duplicated competencies 

listed instead of the actual list of competencies. 

Fix 

The query for Competencies shown in merge fields for a Statement of Attainment template was returning duplicates. 

Investigation showed that all Competencies were returned, but some were duplicated, and so were shown several 

times and thus pushed later competencies off the template merge list. Now Competencies are correctly checked to 

ensure only unique items are passed to the template merge list. 

Please note that if a competency is actually awarded to the same user twice, it will still show twice on this template, 

as each time it is awarded is considered unique by the system. 

 

 

 


