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1. 

Bug fixes 
My Learning Expiry Date Discrepancy - Tile vs Grid View 
Internal #: CLS-13811 | Helpdesk #:121945 

Problem 

A client identified a discrepancy in the expiry dates displayed between the Tile view and the Grid view in the My 

Learning section. If you check “My Learning” in Tile view, the expiry date is configured correctly. However, if you 

change the view to “View as Grid,” it displays an earlier expiration date, which is incorrect. 

Fix 

Grid View of My Learning was not correctly translating the "Completed" date from UTC, which could lead to it 

showing the wrong date. It now correctly converts to local instance time. 

 

LTI Asset - Status is not returning as Complete 
Internal #: CLS-13849 | Helpdesk #: 126279 

Problem 

When a user/learner launches and completes some LTI Assets, instead of returning a status “Completed,“ the status 

remains in “Incomplete.“ 

Fix 

LTi assets were not correctly being recorded as Complete in Academy. This was due to a change in API endpoint 

security refusing http calls. This has been adjusted to allow http and https instead of https only. 

 

Message Templates - System throws Elmah log errors when non-mandatory fields 
Subject and Text are left blank 

Internal #: CLS-13534| Helpdesk #: 90901 

Problem 

If a user was to leave non-mandatory Subject and Text (message body) fields blank on a custom status local message 

template, the system will throw Elmah log errors and fail to send the email to recipients. 



  

 

   
2. 

Fix 

Custom message templates without a Subject or a Body were causing errors when being sent. The predicted use-

cases for emails without a Subject or a Body were deemed small enough to warrant making these fields mandatory 

when creating a Custom Template. 

 

 

 


