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Bug fixes
Reporting Hierarchy - Clearing manager’s Reports To field removes their manager

role to their subordinates

Internal #: CLS-14026 | Helpdesk #:162120

Problem

A bug was discovered around Users and their reporting lines. When clearing a user's "Reports To" field, it incorrectly
clears their direct subordinate's "Reports To" field, breaking reporting chains. This has been discovered to be a

display issue, and the linkages remain intact in the database.
Fix
We have implemented a fix to correctly display the Users reporting structure and not break other reporting lines that

have not been actioned.

Unable to launch enrolled Catalogue Item - Social learning
Internal #: CLS-14038 | Helpdesk #:172288

Problem

An issue was discovered for our clients using Social learning where they could not access Catalogue items from My
Learning Transcript and Learn and Collaborate sections of the application. A patch was put in place on the same day

and this issue was rectified. We are now implementing the complete fix.
Fix
We have implemented a fix to ensure our Social learning customers can properly access Catalogue items as

expected.
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