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1. 

Bug fixes 
Reporting - Incorrect Managers in Position-Based User Reports 

Internal #: CLS-14050 | Helpdesk #: 175079 

Problem 

We have fixed an issue where some users displayed an incorrect manager when using the User report. This meant 

the "manager name" column did not reliably match the configured position hierarchy.  

Fix 

We corrected the reporting logic so that the Manager Name field now uses the current “reports to position” 

relationship and active user assigned to the parent position. 

 


