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1. 

Platform Improvements 
User Enrollment Rules – Subdomain Selection & Editing 

Internal #: CLS-14033 | Helpdesk #: 170933 

What changed? 

You can now select and update the subdomain on User Enrolment Rules (UERs). 

Problem 

Previously, when a User Enrolment Rule was created, the subdomain was automatically set based on the subdomain 

the admin was accessing at the time — and it was locked from that point forward. This meant: 

• Email notifications sent through the rule always used the template from the original subdomain, rather than 

the intended one. 

• If a department moved to a different subdomain, the existing UER had to be deleted and recreated from 

scratch, adding unnecessary admin effort and increasing the risk of misconfiguration. 

The Solution 

Admins can now: 

• Choose a subdomain when creating a new User Enrolment Rule. 

• Edit the subdomain on any existing User Enrolment Rule at any time. 

 

When the subdomain is updated, the associated email templates automatically update to match, ensuring users 
receive the correct communications for their subdomain. 

 


