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Release Notes 
Please ensure to update your environments to the newest API version available to use the latest 

API features.   

Platform 

• We fixed an issue in the Janison API where requests to retrieve a list of test attempts returned an 

error rather than the expected results. Previously, this prevented integrations from listing 

attempts, including attempts that are not linked to a specific test. The attempts list in API version 

12 now returns successfully for all attempts, whether or not they are associated with a test, while 

responses for attempts linked to a test are unchanged. Integrations and reporting workflows 

that depend on attempt data can now retrieve complete results reliably. (JIRA: INS-12685) 

• We improved incident reporting in the Events API to support a new Operational incident type. 

Previously, operational issues during an assessment had no type of their own, and General - 

Other was offered for new reports. Version 12 of the Events API now accepts and returns 

Operational as an incident type, which can also be selected in the Type of incident dropdown, 

while General - Other is no longer offered for new reports but remains on existing records. 

Integrations and live monitoring dashboards can now report operational issues separately from 

other incident types. (JIRA: INS-12268) 

• We improved attempt data in the Events API so that integrations can report on the time 

candidates actually spent on a test. Previously, the API only returned the date started and date 

completed, and the difference between them included time when the attempt was paused and 

any student break time. Version 12 of the Events API now returns the test time used, in seconds, 
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calculated the same way as the Time used shown on the attempt details page in Insights, with 

student break time returned as a separate value. No value is returned for untimed tests or for 

attempts still in progress, and the date started and date completed values are unchanged. 

(JIRA: INS-12684) 

       Swagger  
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