
   

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

API Release Notes 

Users API Version 5 



                     

                           

Please note: Our internal tickets will be displayed as ‘JIRA INS-1234’, while tickets raised directly to our helpdesk will be displayed as ‘HELDESK 123456’. If you have any 
questions about this document or require further information, please contact your Janison Account Manager. 

Janison Insights Help Site | Janison Insights Supported Browsers & Platforms 1. 

Release Notes 
Please ensure to update your environments to the newest API version available to use the latest 

API features.   

Platform 

• We improved the Users API to support custom user attributes used for reporting. Previously, these 

values could not be sent or retrieved through the Users API after they were moved from standard 

user fields to custom attributes. A new version of the Users API (v5) exposes the CEIDER Number 

and Class Name custom attributes on the list, create, retrieve, update and patch user endpoints. 

Integrations can now keep these attributes up to date for use in reporting. (JIRA: INS-12682) 

Swagger  

https://help.janison.com/janison-insights/
https://help.janison.com/janison-insights/supported-browsers-and-platforms/
https://editor.swagger.io/?url=https://openapiinsightsdev.blob.core.windows.net/api/users/v5/openapi.json
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