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1. 

Release Notes 
The Janison Insights Release 2023.11.01 includes bug fixes and improvements. 

 

Bug fixes 

Security & Integrations 

• There was an issue that prevented the Account Source of users authenticating through B2C not getting 

correctly updated to "SSO". This issue is now resolved and users authenticating through B2C correctly have 

their account source set to "SSO". 

Delivery 

• Users encountered slowness when loading Survey questions in both Preview mode and when taking a test 

as a candidate when first accessing the test. This issue was intermittently occurring due to a bug in the code, 

a fix was implemented to ensure Survey sections are now working as expected when previewing a test and 

for candidates taking a test. This issue is resolved. (109009) 

• Candidates taking a Hazard Perception Test (HPT) were not being displayed the answer response modal 

after answering a question. This issue was due to a recent change made to not include feedback if ‘Live 

Marking Format’ was off, even if ‘Enable Live Marking & Feedback for this Item’ was enabled. This was done to 

ensure correct answer info was not always included as part of the answer when taking tests. A fix was 

implemented so that feedback is included if ‘Enable Live Marking & Feedback for this Item’ is on and only 

include correct answer info if ‘Live Marking Format’ is not off. This issue is resolved. 

Reporting 

• Users encountered the "Next" button was unavailable and were unable to navigate through Test Player when 

attempting to view the response feedback for Multiple Choice item types. A fix was implemented to ensure 

the "Next" button is present when test feedback is being reviewed. This issue is resolved. 

 



  

 

   
2. 

Improvements 

Security & Integrations 

• Service Bus and Event Hub messaging for offline attempts will be sent when the attempt is reconciled. Only 

"First Start" and "Submit" messages will be sent for offline attempts. 

• When creating an enrolment via API request, the response for a successful enrolment will now return as a 

JSON, not string. 

Platform 

• Improvements have been made to ensure changes to Test Player themes and Styles & Images will be 

reflected on Insights Core within 5 seconds upon 'Save'. 

 


