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The Janison Insights Release 2024.03.01 includes bug fixes and improvements.

Bug fixes

Authoring

e When exporting then importing QTIl content in Insights, an error occurs, the file has a reference to a missing
audio file, even when there is not an Audio component on the original question. We have resolved this so
exporting and re-importing a QT file with no Audio component no longer returns an error. Resolved in JIRA INS-
7112.

e Composite items containing Text Entry interactions within the item body were not adequately displayed to
candidates when taking a test due to the system incorrectly adding additional line breaks when authoring the
item. These items are now being correctly displayed without unintended line breaks added. Resolved in JIRA INS-
7843 and INS-7764.

e The 'Spot Visibility' setting was not being honoured for the Text Spot Interaction item type; candidates were still
being displayed the highlighted response options even when the 'Spot Visibility' had been set to 'Hidden'. The
issue was caused by the CSS targeting the incorrect elements in the Text Spot Interaction item. Resolved in
JIRA INS-7848.

e Several issues regarding items containing audio files have been resolved and are no longer occurring in Insights,

Sequential Audio

o Items containing a sequence of audio files would continuously be played in a loop to candidates

instead of stopping after playing the sequence once.

Distractor Audio

o Inline audio files added per distractor would incorrectly duplicate within the header audio when

no audio had been configured in the Audio expandable, located on the Item Details page.

Please note: Our internal tickets will be displayed as JIRA INS-1234', while tickets raised directly to our helpdesk will be displayed as ‘'HELDESK 123456'.

If you have any questions about this document or require further information, please contact your Janison Account Manager.
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o Distractor audio files would incorrectly auto-play based on the 'Auto-play audio sequence'
setting¥, despite being inline in the item.

o When attempting to remove distractor audio files, they would reappear upon page refresh and
could not be deleted from a Sequence of Audio files within the Audio expandable.
*Enabling this setting will play files in sequence with a 0.5 second gap between them with the audio control in the top bar. If

you do not want the files played sequentially then add the audio directly to the stem or distractors and disable this setting.

Resolved in JIRA INS-7846.

Delivery

Enrolling large groups on the Assessment Event page was causing a timeout both in the database and on the
Insights Ul. We have changed the process on this page so that the new enrolments are now processed in
batches. This will prevent the database timeout. Note: The fix for the Ul timeout will be available in a later
release. Resolved in JIRA INS-7759.

Introduction sections were not being displayed to candidates when logging into their tests. This issue was
occurring when the ‘Use NoSQL delivery’ setting was enabled on Insights. We implemented a fix to ensure that
regardless of this setting being enabled, candidates can access the introduction section upon logging into their
attempt if an introduction section is included in the test. Note: This fix will only be applied to newly created tests.
Resolved in JIRA INS-6643.

Invigilators found that they received an error and unable to Award More Time for multiple candidates, in a
sessionless assessment event, when using the Bulk Manage modal on the Test Attempts screen. This issue was
due to the system sending data to the incorrect database. We have implemented a fix to ensure candidates in a
sessionless attempt can be awarded more time without error. Resolved in JIRA INS-7737.

If a candidate attempted to submit an exam before the Minimum Duration set had expired, they would be
shown a notice advising attempt could not be submitted yet. However, this notice would be shown every time
after they attempted to submit an attempt. We have corrected this issue to only show this notice if the Minimum

Duration has not yet passed. Resolved in JIRA INS-7729.

Please note: Our internal tickets will be displayed as JIRA INS-1234', while tickets raised directly to our helpdesk will be displayed as ‘'HELDESK 123456'.

If you have any questions about this document or require further information, please contact your Janison Account Manager.
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e (Candidates were encountering an error message and blocked from continuing their attempt when accessing
their introduction section. This issue was caused due to the same question being added twice to the section
when the 'save' button was clicked multiple times, to correct this we implemented a fix by disabling the 'save'

button after it is initiated once. Resolved in JIRA INS-7761.

New Features & Improvements

Integrations & Security

When making changes for B2C SSO, users found that adding an extra role for a group type caused a constraint
violation in the database. To correct this, we have enabled Insights to accept extra roles over group types. (JIRA INS-

7767)

Authoring

Previously, the 'Allow import errors to be treated as warnings' setting only included items. We have now extended
the setting to include tests. This improvement allows item and test QTI imports to complete successfully. (JIRA INS-

6932)

Please note: Our internal tickets will be displayed as JIRA INS-1234', while tickets raised directly to our helpdesk will be displayed as ‘'HELDESK 123456'.

If you have any questions about this document or require further information, please contact your Janison Account Manager.
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