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Release Notes 

The Janison Insights Release 2024.07.02 includes bug fixes and improvements. 

 

Bug fixes 

System & Integrations 

• The PATCH / events call would return a ‘500 server error’ each time it was called, even if the call was successful. A 

fix has been implemented to ensure the correct message is returned to the user when this call is made. Please 

note, this fix is only available with the latest version of the Events API. (JIRA INS-8288) Click here for more 

information regarding our API framework 

Delivery 

• When using NoSQL and session-less delivery, candidates were receiving an error message when attempting to 

submit their test. Our investigation found that this issue was caused by exit sections duplicating answers in the 

system. A fix has been implemented to ensure answers are no longer being duplicated, allowing candidates to 

submit their attempts successfully. (JIRA INS-8319) 

• Exit survey responses were not being saved for tests containing one or more exit survey section, using session-

less and NoSQL delivery. A fix was implemented to ensure responses are now being saved correctly. (JIRA INS-

8204) 

• A small number of test sessions, delivered using NoSQL, were not automatically transitioned to a 'Marked' state 

during the finalisation process. A fix has been implemented to ensure this issue will no longer occur, updates 

have also been made to the test session data deletion process to delete in batches to avoid throughput issues. 

(JIRA INS-6422) 

• Various issues were encountered when attempting to manage, access, and/or reconcile test attempts, containing 

uploaded files, delivered via Offline. Fixes have been implemented to ensure that the following actions can be 

https://help.janison.com/janison-insights/
https://help.janison.com/janison-insights/supported-browsers-and-platforms/
https://help.janison.com/janison-insights/application-programming-interface-api/
https://help.janison.com/janison-insights/application-programming-interface-api/
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completed successfully; uploaded files can be deleted while offline, reconciliation of offline attempts after they 

have been completed, and the uploaded files on the attempt can be accessed after completing the reconcile. 

(JIRA INS-6238, HELPDESK 115636) 

Improvements 

Delivery 

When using NoSQL delivery, the system will now sync and save all available test attempt data to the database upon 

submission. This change has been made to reflect the same behaviour used in SQL delivery. The test attempt data 

will be available to view via the attempt details screen, test session screen, and customisable reports. (JIRA INS-8264) 

Marking 

“Feedback to candidate” can now be edited, and updated when using double marking, and reviewable by Chief 

Markers when using standard Marking. (JIRA INS-8290) Click here for more information regarding Marking 

 

https://help.janison.com/janison-insights/
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