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Release Notes 

The Janison Insights Release 2024.08.01 includes bug fixes and improvements. 

 

Bug fixes 

Delivery 

• An empty box was being displayed on the results summary screen for candidates taking a Hazard Perception 

Test (HPT). This was caused by existing html not being updated with the recent changes implemented to Insights. 

The issue has been corrected and the results summary screen will now display the appropriate messaging to the 

candidate. (JIRA INS-8379) 

• A race condition in Test player was preventing Replay from reliably loading tests. Occasionally the test would 

hang at partial load. This fix improves the server's ability to determine if a test is being delivered in Replay or not. 

(JIRA INS-8385) 

• The count on the ‘candidates’ tile displayed on the Test Session Administration screen has been updated to only 

display the number of candidates enrolled to the session, not the number of attempts. For example, if a test 

session with a linked assessment event containing a test package has two candidates enrolled, and each 

candidate complete multiple tests each in the same test session, the candidate tile will still only display a count of 

two. (JIRA INS-8316) 

• Invigilators can now see and select themselves as the reporting invigilator on the Incident Report 'create' screen, 

in the 'Invigilator' dropdown. (JIRA INS-8232) 

• The system was incorrectly creating new attempts in an existing event for any test attempts which had previously 

been cancelled, either by transitioning them manually or by bulk-cancelling in an event. A fix has been 

implemented to prevent this issue reoccurring in future. (JIRA INS-8374) 

• When using NoSQL delivery, the attempt Device Name will now be set during candidate login. Note: If the device 

name is changed after the candidate has logged on, the device will continue to display the device name set at the 
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time of login on the Test Session Administration screen until the attempt has been submitted and saved to the 

system.  (JIRA INS-8224) 

Marking 

Chief markers were encountering an error when attempting to submit or transition a number of marked responses. 

The number of questions or tests involved with marking projects had an impact on the system when finalising the 

marks on the answers. When the number of questions or tests were too high, the system would start failing, 

preventing the writing of marks for the responses, and subsequently, the closure of the marking project. A fix for this 

has been implemented to ensure this error does not reoccur. (JIRA INS-8399, HELPDESK 120646) 

 

Improvements 

Authoring 

The following updates have been made to the requirements when creating scheduled exams: 

o Scheduled exams can be created without needing to enrol any candidates 

o Last Name field is no longer mandatory when enrolling a candidate 

Please note: Last Name field is still mandatory if the 'Last name' setting is enabled and set to 'Mandatory' (See 

Settings > Assessment Event Settings > Exam Class Scheduling Settings > 'Last name'). (JIRA INS-7712) 
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