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Janison.

The Janison Insights Release 2024.09.01 includes bug fixes and improvements.

Bug fixes

Integrations & Security

e The B2C error message(s) when migrating users previously existing in Insights to B2C when they first login (Just In
Time migration flow) were not helpful. This ticket covers updates to the Error messages to handle more user
readable errors. (JIRA INS-7587)

o Log4Net was not always displaying errors correctly when sorting time ascending or descending. This has been

resolved. (JIRA INS-8602)

Delivery

e (Candidates taking their test attempt offline, when NoSQL delivery is enabled, will now have their attempts be
correctly displayed in the Test Session Administration screen after the attempt is automatically reconciled on
their device when their internet is restored. (JIRA INS-8497)

e Assessment Event details are now consistently visible across the Incident Report Edit, Details, Index view pages
and Incident Report Excel exports. (JIRA INS-8486)

e Test Player Themes are now being correctly applied and displayed for candidates when set for published

Example tests. (JIRA INS-8557)
People

Users were being displayed the error message "Your import has completed with errors" with the Errors/Warnings
table listing a few duplicate rows found in the import, even when the "Duplicate Detection" setting is disabled in the
Student Import Settings expandable. Our investigation found that functionality was working as expected, a related
issue that occurred when no duplicate fields had been defined that resulted in the import treating all rows as
duplicates has been resolved. The import issue is no longer occurring, and no unexpected errors are being displayed

to users. (JIRA INS-8509)

Please note: Our internal tickets will be displayed as JIRA INS-1234', while tickets raised directly to our helpdesk will be displayed as ‘'HELDESK 123456'.

If you have any questions about this document or require further information, please contact your Janison Account Manager.

' 1


https://help.janison.com/janison-insights/
https://help.janison.com/janison-insights/supported-browsers-and-platforms/

Janison.
New Features & Improvements

Platform

e Full stops are now supported for QTI item and test imports.
The QTI test import will succeed when there is a full stop in:
o the name of the test
o thetestid
o itemname
o itemid
o distractorid
The QTI item import will succeed when there is a full stop in:
o itemname
o itemid
o distractorid
(JIRA INS-6931)

e Updates have been made to the QTI import to allow certain error types to be ignored during import, this change

will enable successful import of packages that are not strictly compatible with QTI v2.1.

To set this up on your site, please ensure to ENABLE the following settings (Settings > QTI Settings):
o Ignore Warnings On Import (import warnings will not be reported)
o Treat Attribute Errors As Warnings On Import (treats all attribute import validation errors as warnings)
o Treat Selected Element Errors As Warnings On Import (allows for defined elements to be treated as

warnings during import validation, elements should be a comma separated list)

Please note, these settings will only apply to QTI imports.

(JIRA INS-8194)

e Last Updated field will correctly be updated in the instance where an org unit is updated to link a new custom
attribute and/or edit an existing custom property. This applies to changes made via Org Unit import spreadsheet
and viewable on the Org Unit Details page on Insights. (JIRA INS-8646)

e Last Updated field will correctly be updated in the instance where custom attributes linked to a user have been
modified. This applies to changes made via the user edit form, student import and user import spreadsheets on

Insights. (JIRA INS-8645)
Reporting

Support has been added to display feedback for Composite items with Inline Choice and Match Interaction items per

distractor. This is available for both Example and Regular tests. (JIRA INS-8524)

Please note: Our internal tickets will be displayed as JIRA INS-1234', while tickets raised directly to our helpdesk will be displayed as ‘'HELDESK 123456'.

If you have any questions about this document or require further information, please contact your Janison Account Manager.

' 2


https://help.janison.com/janison-insights/
https://help.janison.com/janison-insights/supported-browsers-and-platforms/

