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Release Notes 
The Janison Insights Release 2024.11.01 includes bug fixes and improvements. 

 

Bug fixes 

Authoring 

• Authoring allowed decimal places for Composite Interaction Weights, but Marking only expected integers. New 

validation has been added to Authoring to prevent the saving of decimal values. (JIRA INS-8270) 

• Gap Match Interaction questions were not respecting the "Minimum Gap Display Width" field, but this has now 

been fixed. (JIRA INS-7425, HELPDESK 106973) 

Delivery 

• The issue preventing the Redirect to URL on logout from functioning correctly during sequential package tests 

with a single login has been resolved. Now, when a student logs out after taking a sequential package test, they 

will be redirected to the specified redirect URL. (JIRA INS-8400) 

• An issue with the “Redirect URL on Logout” feature has been identified and fixed. Previously, students taking 

sequential assessment packages with automatic transitions to the next test were redirected to a specified URL 

upon test submission, preventing access to their next test. This fix ensures a smooth transition between tests, 

allowing students to continue without encountering a login or external page. (JIRA INS-8511) 

• An issue causing the test player to get stuck on “Checking for Updates” has been identified and resolved. 

Previously, the test player would wait indefinitely due to a network request timing out, resulting in a spinning 

loading circle and preventing further use. This occurred because the network request failed to reach the server 

and lacked a timeout configuration. A default timeout of one minute has been added, ensuring the test player no 

longer waits indefinitely for a server response. After the timeout, the test player will display an error banner with 
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a Refresh link or continue with the previously configured settings from Insights. (JIRA INS-8705, HELPDESK 

133196, 133518, 135466) 

Reporting 

• An issue affecting the end-of-test results summary page in the Test Player has been found and resolved. 

Previously, candidates were seeing a score of 0/0 instead of the correct mark for certain categories. Our 

investigation revealed that this was due to a referencing error, where the categories were not being matched 

correctly. With this fix, students will now receive an accurate and detailed test results summary and breakdown 

upon completing their tests. This update ensures that all scores are correctly displayed, providing a clearer and 

more reliable assessment of performance. (JIRA INS-8745, HELPDESK 134494) 

  

New Features & Improvements 

Delivery 

• An enhancement has been made to the test sessions administration page and test attempt details for offline 

delivered test attempts. Previously, when tests were delivered offline and later reconciled, the Device Name 

would appear as “Unavailable.” With this update, the Device Name will now be accurately populated, regardless 

of whether the test was delivered online, offline, or through resilient delivery modes. This improvement ensures 

that devices used for each test attempt are correctly identified, enhancing the accuracy and reliability of device 

tracking. (JIRA INS-8657) 

• Introducing a new feature that simplifies the process for Test Administrators to start all late-entry students in a 

session. Previously, administrators had to navigate to the Waiting Entry tab, select the checkbox at the top left, 

and then click Allow Start. Now, with the new “Start All” button, administrators can start all late-entry students 

sitting on Wait to Begin with a single click. This change will allow for all attempts, regardless of amount, to be 

started in a single click. This feature is available from both the All and Waiting Entry tabs, streamlining the 

workflow, saving time, and reducing the steps needed to start late-entry students. This update is designed to 

enhance experience and efficiency. (JIRA INS-8694) 

• New keyboard shortcuts have been introduced to significantly enhance the device renaming process, allowing 

users to rename devices with greater speed and efficiency. These shortcuts - Alt + Q to toggle edit mode, Alt + 
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Enter to save the name edit, and Escape to cancel the edit - simplify the workflow. When a device is locked, users 

are prompted to unlock it before entering edit mode, ensuring security while maintaining convenience. Once the 

edit is saved or cancelled, the device re-locks automatically. If the device is already unlocked, it seamlessly enters 

edit mode and remains unlocked after the edit. These improvements not only make the renaming process more 

intuitive but also boost overall productivity by reducing the time and effort required for device 

management. (JIRA INS-8535) 

• Incident Reports can now be created specifically for Personal Needs and Preferences. This new report type 

ensures accurate reporting of incidents related to individual requirements. Upon selection, the details box is 

pre-populated with templated text, which can be customized. This enhancement addresses the need for precise 

documentation of personal needs and preferences issues. (JIRA INS-8714). 

• The back button feature for incident reports has been enhanced to improve navigation. Now, when viewing a list 

of incident reports linked to a session code, organisation unit, or assessment event, the back button will return 

users to the specific list they were referred from. Previously, the back button would always return users to the 

organisation unit-linked incident reports list. This improvement ensures a more intuitive and efficient user 

experience. (JIRA INS-8693) 

Platform 

• A new endpoint has been added to Styles and Images to allow the B2C login page to pull styling information to 

itself. This will mean the B2C login pages will now be able to look like the native Insights login pages for your 

tenant. (JIRA INS-8614) 

Reporting 

• A valuable new feature has been added to the Test Attempt PNP custom reports. Test administrators can now 

easily identify users who have been allocated a PNP code. This enhancement improves the ability to manage and 

track test accommodations efficiently. (JIRA INS-8704) 
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