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Release Notes 
The Janison Insights Release 2024.12.01 includes bug fixes and improvements. 

 

Bug fixes 

Delivery 

• Errors in calculating time remaining when re-opening a test and awarding extra time for the second or 

subsequent time meant that tests were auto-completing and submitting when not intended to. This calculation 

error was resolved and re-opening a test and awarding extra time now works as expected (JIRA: INS-8415, 

HELPDESK: 130162) 

• Previously, there was an issue when reallocating a student to a different test than the one initially assigned 

during enrolment into an Assessment Event using reliable delivery. This caused errors due to a mismatch 

between the prepared data and the reallocation. Now, when a student enters the one-time code, the allocation 

for all tests is completed at that point, ensuring the prepared test files contain the accurate version. This resolves 

the issue and ensures students can sit the correct version of their test. (JIRA: INS-8891) 

• We have resolved an issue that prevented Assessment Events from transitioning from Draft to Delivery when 

enrolments were created beforehand. Test administrators can now smoothly transition these events with pre-

existing enrolments. This fix addresses a problem from previous updates that caused errors during state 

transitions. This issue only affected events with enrolments created in Draft mode. (JIRA: INS-9091) 

• We have resolved an issue where test administrators could save changes to the Device Name in Janison Replay 

without specifying an Exam Centre, even when device registration to an organisation unit was enabled. This 

caused an error message but still allowed the changes to be saved. Now, when "Enable Device Registration for 

Org Units" is enabled in the Test Delivery settings, specifying an organisation unit is mandatory, ensuring devices 

are accurately registered to the appropriate organisation units. (JIRA: INS-8779) 
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• In the Janison Replay Test Player, there was an issue where deleting the device name and leaving it blank would 

return a device ID instead, preventing administrators from editing the device name later. This has now been 

resolved. Administrators can now always edit the device name, even if it has been removed previously, allowing 

users to update the device name to their preferred naming convention. (JIRA: INS-8784) 

• We have made a code change to enable the deletion of candidate data. Previously, a linkage issue between 

entities prevented the proper deletion of these records. This issue has now been resolved, and users can 

remove candidate data via the UI as expected. (JIRA: INS-8875) 

Marking 

• We found that blind quality monitoring scores were not included in the progress stats, which caused 

discrepancies between the markers' taskboard and the Marking Team's progress. To fix this, we've updated the 

stats to include these scores and ensured the Marking Team's progress now uses stats rather than valid answer 

scores for consistency. Additionally, we've made several updates to improve clarity: the "Total Number of 

Responses" now includes both automatic and manual items, excluding blanks; the "Requiring Marking" header is 

now "Total Main Phase Marking," reflecting a static count of responses needing manual marking; and the 

"Marked" hint now includes items marked during standardisation and auto-marked blanks, with percentages 

reflecting these updates. These changes ensure more accurate and consistent progress reporting. (JIRA: INS-

8669, HELPDESK: 119207) 
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New Features & Improvements 

Platform 

• To keep Insights up-to-date and secure for our clients, we’ve upgraded several key packages and addressed 

vulnerabilities in others. This ensures that we are not relying on outdated packages that are no longer 

supported. (JIRA: INS-8716) 

Delivery 

• File Upload questions did not always display correctly on smaller screens, with many elements overlapping each 

other. This has been reviewed and adjusted to display better now. (JIRA: INS-6251) 
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