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Release Notes 
The Janison Insights Release 2025.02.01 includes bug fixes and improvements. 

 

Bug fixes 

Integrations & Security 

• B2C did not allow for the entry of a Preferred Name when creating a user, so the admin creating that user would 

get an error. The API has been updated to handle this now. (JIRA: INS-9022) 

Authoring 

• We have updated the QTI Import validation rules and processes. Previously, QTI assets had to be in a separate 

folder within the QTI package and referenced in the XML file. Now, the location of the mp3 files can be flexible 

(such as file.mp3, a/file.mp3, a/b/c/file.mp3), as long as the path in the imsmanifest file is correct. This change 

ensures smoother and more flexible QTI imports. (JIRA: INS-9360, HELPDESK: 140117) 

People 

• We have resolved an issue where Insights was not processing data correctly due to a mismatch in data 

formatting, even though the data was being correctly processed via the API. This issue arose from differences 

between the expected data format and the database format, leading to inconsistencies when reviewing data via 

the API and Insights. This fix ensures that Insights now processes data consistently and accurately. (JIRA: INS-

9357) 

• We have resolved an issue where the duplicate detection field under the Import Candidate settings was not 

updating correctly when adding or removing search fields. Now, any additions or removals of duplicate detection 

fields will persist as expected. Additionally, the save button, which was previously not functioning correctly, will 

now save changes on the first click. (JIRA: INS-7196) 
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Delivery 

• On an Assessment Event, Groups in the "Add Group Enrolment" list were appearing if empty, but not if they only 

contained inactive members. This was an oversight, and now Groups with only inactive members correctly show 

in the Assessment Event page (JIRA: INS-8099 Helpdesk: 116520) 

• We have resolved an issue where some test details were not being found and finalized correctly. This problem 

occurred when multiple processes tried to access the same information simultaneously, leading to incomplete 

data. We have now ensured that test details are read and finalized correctly, even when accessed by multiple 

processes at the same time. This fix ensures that all necessary test information is accurately retrieved and 

finalized. (JIRA: INS-8612) 

• We have addressed an issue where the attempt start time was not being updated in the Cosmos (NoSQL 

Delivery) record when a student began their attempt. To resolve this, we have updated the SetNavState calls to 

return an error if the navState is not set and log error details explaining why. This ensures that an attempt 

cannot proceed without the user being shown an error and the error being logged. This issue only impacted 

NoSQL Delivery with changes also impacting SQL Delivery. (JIRA: INS-8642) 

• We resolved an issue were setting a redirect URL in Test Delivery Settings with or without the protocol (HTTP or 

HTTPS) caused problems. Now, validation ensures that only URLs with a protocol, relative URLs (like 

/a/delivery/candidate-dashboard), or no address at all can be saved. URLs entered with just "www." will return an 

error message and cannot be saved. (JIRA: INS-8746) 

• We have fixed an issue that occurred when completing an assessment package containing only automatically 

marked tests using enrolment-based marking. Previously, students would receive an error message, and the 

enrolment would remain unfinalised, requiring manual intervention by test administrators. Now, the workflow 

state transition has been added, ensuring that the last test attempt and enrolment status are automatically 

transitioned to their final state. This fix only affects packages with automatically marked tests; mixed or manually 

marked test packages are not impacted. (JIRA: INS-9012) 
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• We have resolved an issue where students, after being submitted by a test administrator (invigilator), would 

encounter a non-responsive white screen or be returned to the One Time Code page when attempting the next 

test in their assessment package. This prevented students from completing their subsequent test attempts. 

Now, students can continue their required test attempts without encountering a non-responsive white screen or 

being returned to the One Time Code page. (JIRA: INS-9079) 

• We have updated certain incident report impact types to enhance role permissions and ensure that only 

selected users can create incident reports of this type. Previously, any invigilator or user with access to Incident 

Reports could raise reports under Organisation Unit, Test Session, or Student without restrictions. Users must 

have specific permission to create incident reports for Organisation Units. This change ensures authorized users 

can report incidents affecting an entire organisation unit, rather than individual test sessions or students. 

Incident reports for Test Sessions and Students remain without permission restrictions and can be created by 

any user with the ability to access incident reports. (JIRA: INS-9151) 

  

New Features & Improvements 

Integrations & Security 

• Using Auth mode AD B2C was not allowing users to self register if admins had set up those pathways. This is now 

possible. Due to the way B2C works user password auto-generation is not supported, and a tooltip has been 

added to this effect on the Self Registration settings page. (JIRA: INS-9110) 

Delivery 

• The Tests Taken dashboard has been updated to show time in the user's local time instead of GMT. Further work 

is pending to include this change in the graph on the page. (JIRA: INS-683) 
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Reporting 

• We are thrilled to introduce the new Assessment Programs feature in Insights! This enhancement is designed to 

make reporting easier and more efficient for test administrators and allow for better controls on what data is 

reported on in the Reporting Platform. This enhancement is specifically design for new reporting work that will be 

introduced in future releases. 

o Key Features: 

 Grouping for Reporting: Administrators can now group Assessment Events, Group Types, and 

Custom Attributes for comprehensive reporting. 

 Accurate Reporting: The grouped data will generate precise files for the Reporting platform. 

 Management Capabilities: Administrators can create, edit, and manage Assessment Programs. 

An index view displays all programs with details such as name, identifier, linked Assessment 

Events count, status, and initial data holding period. 

 Create and Edit: Easily create new assessment programs or update existing ones, including 

adding standardized mean and deviation. 

 Workflow State: Seamlessly transition between "Not Reporting" and "Reporting" states. 

o (JIRA: INS-9308, INS-9309, INS-9310, INS-9311, INS-9312) 
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