Janison
— | Insights.

Release Notes

Insights Release 2025.02.02

Build: 0.2025.3.5548



Janison.

Release Notes

The Janison Insights Release 2025.02.02 includes bug fixes and improvements.

Bug fixes

People

e We have resolved an issue that caused the candidate details page to fail to load when a candidate's profile
included the custom attribute of type “Date”. Users can now access the page without errors, ensuring a smooth

and consistent viewing experience for all candidate details. (JIRA: INS-9364)

e Improved data consistency by ensuring the ‘GET/user’ and ‘GET/user/{userld} APIs return the same user details.
Previously, these APIs provided different data for the same user, causing inconsistencies. This enhancement

ensures uniform and reliable user information across services. (JIRA: INS-9371)
Delivery

e We have resolved an issue where candidates who switched devices during a test experienced data loss, as their
previously answered questions were not transferred to the new device. With this update, all answered question
data is now securely retained and transferred, allowing candidates to continue their tests seamlessly from a new

device without any omissions. (JIRA: INS-9355)

e During testing, we identified an issue where candidates encountered a white screen when re-entering a
reopened test attempt. This occurred after an invigilator reopened the attempt. With this fix, candidates can now

seamlessly re-enter and complete their test without any interruptions. (JIRA: INS-9380)

e We have fixed an issue that prevented invigilators from postponing a test after a candidate had started. With this
fix, invigilators can now pause or postpone tests during an ongoing exam, ensuring better management of

interruptions and a smoother testing experience. (JIRA: INS-9370)

Please note: Our internal tickets will be displayed as JIRA INS-1234', while tickets raised directly to our helpdesk will be displayed as ‘'HELDESK 123456'.

If you have any questions about this document or require further information, please contact your Janison Account Manager.
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e We have updated the org unit (school) filter on the Test Attempts page to properly display all organisation unit
options in the dropdown. Thus, allowing users to apply and accurately filter test attempts based on their

selected criteria. (JIRA: INS-8761)

e We have fixed an issue where the Device Name in the Test Session Administration dashboard reverted to the
original device name instead of displaying the updated name. This issue occurs when a student is logged in using
QR code with OTC, making it difficult for invigilators to track student devices accurately. With this fix, the student

updated Device Name on the Test Player is correctly displayed on the Test session page. (JIRA: INS-9518)

Please note: Our internal tickets will be displayed as JIRA INS-1234', while tickets raised directly to our helpdesk will be displayed as ‘'HELDESK 123456'.

If you have any questions about this document or require further information, please contact your Janison Account Manager.
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