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Release Notes 
The Janison Insights Release 2025.03.01 includes bug fixes and improvements. 

 

Bug fixes  

Delivery 

• We have fixed an issue where force-submitting a candidate with partial progress during a live event sometimes 

caused the total number of questions to be reported incorrectly after finalizing the session. Previously, attempts 

with partial completion (e.g., 25/50), where the student never reached the end of their test, could sometimes be 

misrepresented (e.g., 25/27). With this fix, all submitted answers are now retained, ensuring accurate progress 

tracking. (JIRA: INS-8644) 

• We have updated the user experience for the Details, Create, Edit, and Index pages for Assessment programs. 

The workflow widget now follows Angular Material styling, text spacing issues are fixed, and missing string 

resources and hint texts have been added. Additionally, sorting by Initial Data Holding Period has been removed 

to prevent errors. (JIRA: INS-9373) 

• We have implemented a fix to resolve failures in Mark Submitted Attempts for NoSQL sessionless events. 

Previously, attempts failed due to a transaction error, requiring manual intervention. This update ensures 

successful processing of bulk completion and submission marking attempts. (JIRA: INS-8689) 

• We have resolved the issue causing bulk complete failures in NoSQL sessionless events. Previously, attempts 

remained open without error logs, requiring manual intervention. This fix ensures the bulk complete operation 

correctly transitions started attempts to a completed state. (JIRA: INS-9439) 
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New features & Improvements 

Authoring 

• We have enhanced the QTI item import process in Insights to prevent duplication of shared stimuli. Previously, 

when importing QTI items with shared stimuli across multiple questions, Insights would create separate 

instances with different GUIDs while retaining the same stimulus name and identifier. With this improvement, the 

stimulus is now created only once during the first import, and all subsequent questions referencing it are 

correctly linked to the existing instance. (JIRA: INS-9447) 

Reporting 

• We have introduced a new functionality to Upload Performance Bands for Assessment Programs in Insights. This 

enhancement makes reporting easier and more efficient for test administrators while allowing better control for 

enhanced reports on the Reporting Platform. 

o Key Features: 

▪ Upload Performance Bands: Administrators can now upload a performance band score 

document to enhance the quality of reports created on the Reporting Platform. 

▪ Update Performance Bands: Administrators can easily update the existing performance band 

score document with a new one. 

▪ Validations: When administrators upload the relevant performance band score document, 

validation checks ensure that the document meets all criteria set for the Assessment Program 

before being uploaded. 

▪ Enhanced User Experience: After validation checks, administrators can view a summary of the 

uploaded performance band scores on the Assessment Programs page. They can also download 

the uploaded Excel document. 

https://help.janison.com/janison-insights/
https://help.janison.com/janison-insights/supported-browsers-and-platforms/


   

                           

Please note: Our internal tickets will be displayed as ‘JIRA INS-1234’, while tickets raised directly to our helpdesk will be displayed as ‘HELDESK 123456’. 

If you have any questions about this document or require further information, please contact your Janison Account Manager. 

Janison Insights Help Site | Janison Insights Supported Browsers & Platforms 3. 

▪ Accurate Reporting: The performance band score document improves report generation on the 

Reporting Platform. 

o (JIRA: INS-9444, INS-9549, INS-9456, INS-9501, INS-9457, INS-9458, INS-9492, INS-9513, INS-9561) 
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