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Release Notes 
The Janison Insights Release 2025.05.02 includes bug fixes and improvements. 

Bug fixes  

Authoring 

• We have fixed an issue where the Offline Delivery checkbox lacked explanatory context. A hint icon has now 

been added next to the checkbox with a message that improves usability by clearly communicating why the 

setting is unavailable. (JIRA: INS-9854)  

• We have fixed an issue where extended text response fields with a word limit set to "Restrict" could become 

locked after exceeding the limit, preventing the use of delete and backspace keys. The bug affected both test 

preview and actual test attempts. With this fix, the candidate can easily move their mouse and use the delete 

and backspace keys on the keyboard to edit and update their text entry. (JIRA: INS-9899) 

Delivery 

• We have fixed an issue where test versions assigned at enrolment for VALID and Check-in events were being re-

assigned at OTC entry. This disrupted test version distribution and pre-event planning. With this fix, the system 

now correctly retains the enrolment-assigned version, with fallback handling if the version is removed or inactive. 

(JIRA: INS-9855)  

• We have fixed an issue where the {0} parameter was not being passed into the string resource, causing the 

action name (e.g., "Cancel", "Reset") to be omitted from the user-facing confirmation message.  With this fix, the 

transitions to Cancel, Refused to attempt, Complete, Withdrawn, Exempt, and Abandon actions are now 

displayed as expected. (JIRA: INS-9897) 

• We have fixed the user experience when managing assessment events with uploaded dimension files. Previously, 

when a file was uploaded, the file was not being validated correctly. With this update, the system re-validates all 

rows automatically, and if validation fails, the relevant row button will indicate an error. (JIRA: INS-9909) 

https://help.janison.com/janison-insights/
https://help.janison.com/janison-insights/supported-browsers-and-platforms/
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• We have fixed an issue where students were repeatedly shown the "You have finished this section of the test" 

confirmation message when navigating back and forth between sections in a branching test. Previously, if a 

student moved back to a previous section and then returned to the start of a new section, the confirmation 

modal would reappear. This behaviour now aligns with ADS, and the message is only displayed the first time the 

student enters a new section. (JIRA: INS-9925) 

• We have fixed an issue where users were unable to create a new Assessment Program (AP) when using a custom 

attribute as the reporting dimension. Previously, after a successful performance band file upload, clicking 

“Create” triggered an error, preventing AP creation. The fix ensures that even if an earlier file upload failed, a 

subsequent successful upload allows the Assessment Program to be created without error. (JIRA: INS-9973) 

• We have fixed an issue where practice tests would fail to load on iPhones when using the NSW Practice Tests iOS 

app due to the iOS handler triggering app bridge logic from different locations. This issue has been fixed by 

adding timeout logic to these locations and ensures that tests now load correctly on iPhones, restoring full 

functionality for iOS users. (JIRA: INS-10011) 

• We have fixed an issue where the short name column for test sections was missing in the UI for Branching with 

Parallel Paths, CAT, and CAT Branching tests. This prevented users from easily identifying or assigning node 

names. The short name column is now visible and functional, allowing accurate section referencing when 

authoring tests. (JIRA: INS-9985) 

• We have fixed an issue where students were repeatedly shown the "You have finished this section of the test" 

confirmation message when navigating back and forth between sections in a branching test. Previously, if a 

student moved back to a previous section and then returned to the start of a new section, the confirmation 

modal would reappear. This behaviour now aligns with ADS, and the message is only displayed the first time the 

student enters a new section. (JIRA: INS-9925) 
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Marking 

• When the "Allow markers to mark multiple interactions of a composite items simultaneously" option is selected 

for a Marking Project, and the user is searching for Responses, searching by the Parent Question name or ID will 

show the Composite Interactions in its results. (JIRA: INS-8682)  

• When the "Allow markers to mark multiple interactions of a composite items simultaneously" option is selected 

for a Marking Project, and the user is on the Marking Review screens, the question ID and name shown will now 

be consistent across screens and will show the parent Composite item's details. (JIRA: INS-9351) 

Settings 

• We have added a new setting under Tenant Settings > Event Settings called "Enable Disruption Confirmation". 

When enabled, this allows disruption messages to be sent in real-time to Event Hub or Service Bus (based on 

environment configuration) as soon as they are logged. If the setting is disabled, no disruption messages are 

sent, even if integrations are configured. Note: This change does not affect the existing audit trail functionality, 

and disruptions will continue to be logged in Cosmos and synced to SQL upon session finalisation. (JIRA: INS-

9967) 

New Features & Improvements 

Authoring 

• We have improved the Insights Core platform to support different test modes in branching tests. The UI now 

dynamically displays or hides specific columns and options on the Test Details page based on the selected 

branching type - Branching, CAT Branching, or Branching with Parallel Paths. (JIRA: INS-9481) 

• We have introduced settings to enable or disable specific test types on the Tests & Surveys page. This allows 

users to configure which test types appear in the Actions dropdown, test designer tabs, and event/test 

component dropdowns using the Available Test Types settings. When a test type is disabled, it will no longer 

appear across test creation, selection, and configuration interfaces. (JIRA: INS-9535) 

https://help.janison.com/janison-insights/
https://help.janison.com/janison-insights/supported-browsers-and-platforms/
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• We have introduced the branching feature from the ADS platform into Insights Core, enabling future support for 

advanced test design workflows such as Computer Adaptive Testing (CAT). This initial implementation brings the 

underlying logic and structure from ADS into the Core codebase, focusing on parity for the online delivery mode. 

o Feature Parity: Core now includes the foundational branching logic that mirrors ADS QA1 functionality. 

o Extensible Design: Code has been integrated into the "Advanced" settings area of Insights Core, 

structured for future configuration and expansion. 

o Future CAT Support: Lays the groundwork for upcoming adaptive testing capabilities. 

o Visibility: The feature is currently implemented as a disabled dropdown within the Advanced Settings 

section. 

      This unifies key features across platforms and unlocking richer test delivery capabilities in Core. (JIRA: INS-9698) 

Delivery 

• We have improved the UI for managing Assessment Programs by replacing dropdowns with Material Design chip 

components, allowing removal of selected values via “x” buttons, and adding tooltip suffixes to input fields. A 

delete button has also been added (edit mode only) to remove an assessment program, with a confirmation 

modal requiring users to enter "DELETE" before proceeding. (JIRA: INS-9551) 

• We have enhanced the scheduling component on the Assessment Program page to support optional start/end 

dates, weekday selection (defaulting to Monday), and up to six time slots. Additionally, we have added validation 

for invalid date ranges and warnings when no days or times are set. (JIRA: INS-9906) 

Settings 

• We have added the ability to configure test types in Test Designer settings. A new "Available Test types" section 

has been added under Test Designer settings, allowing authors to enable/disable the following test types: Survey, 

Blueprint, Branching, Branching with Parallel Paths, CAT, and Branching CAT. Additionally, settings disabled at the 

global tenant level are hidden from all child tenants. (JIRA: INS-9485)\ 

https://help.janison.com/janison-insights/
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Platform 

• The Azure Active Directory Graph is being deprecated and being replaced by Microsoft Graph. We have now 

updated our API to use Microsoft Graph. (JIRA: INS-9807) 
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