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Release Notes 

The Janison Insights Release 2025.07.01 includes bug fixes and improvements. 

Bug fixes 

Marking 

• We have fixed a bug where the keyword answer evaluation ignored all whitespaces by default, causing 

incorrect matches (e.g. "to tally" being accepted as "totally"). This occurred because the ‘Ignore All 

WhiteSpace’ setting was always enabled with no UI control. A new option has been added to the UI, 

allowing users to configure the ‘Remove All Whitespace’ setting when creating keyword questions. (JIRA: 

INS-9997, INS-8871) 

Delivery 

• We have fixed an issue where updates to processing schedule days were not saved when editing an 

existing assessment program. Changes to selected days now persist correctly after saving. Timeslots and 

start/end dates are also saved as expected, and Monday is set by default when all days are cleared. (JIRA: 

INS-10121) 

• We have fixed an issue, when changing a user’s local machine time or timezone incorrectly altered the 

tenant’s scheduled time slots. With this fix, time slots are consistently based on the tenant timezone and 

remain unchanged regardless of the user’s local date, time, or daylight savings settings. (JIRA: INS-10124) 

Marking 

• We have resolved an issue where some participants' assignment feedback pages failed to display the 

Scheme Component breakdown, showing only the overall score instead. The issue was not tied to 

specific test attempts, result outcomes, or assessment events. The fix ensures that when marking 
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scheme components are defined and used, all participants now consistently see the detailed feedback 

breakdown. (JIRA: INS-10080) 

• We have fixed an issue preventing some markers from submitting Writing and Speaking attempts. This 

error previously blocked their progress to the next enrolment script, prevented Chief markers from 

viewing affected enrolments, and student result releases. With this fix, markers can now successfully 

submit marks, ensuring a smooth workflow and timely result release. (JIRA: INS-10120) 

 

New Features & Improvements 

ProctorTrack 

• We have introduced a new setting to support clients who require students to complete Onboarding 

before participating in proctored main events. A new "Mandatory Onboarding Requirement" checkbox 

option is now available under Proctoring Integration Settings. When enabled, this setting ensures that 

only students with an Approved Onboarding profile can access Proctored Events labelled "Main Event". It 

does not affect access to events labelled "Onboarding Event". (JIRA: INS-10062) 

• Performance improvements were made to our new Proctoring Integration Daemon. Now syncs to the 

external Proctoring system to provision user tests are significantly more efficient. (JIRA: INS-10051) 
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