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Release Notes 

The Janison Insights Release 2025.10.01 includes bug fixes and improvements. 

Bug fixes 

Delivery  

• We have fixed an issue where automatic enrolment of students via group membership import would 

only occur when an event was in ‘Delivery’ status, and not when in ‘Draft’ status. With this update, 

automatic enrolment is now triggered regardless of whether the event is in Draft or Delivery. (JIRA: INS-

10295) 

• We have fixed an issue where the ruler and protractor tools were not displaying in published practice 

tests, preventing users from accessing these stationary tools during assessments. With this update, the 

ruler and protractor images now appear correctly in published tests. (JIRA: INS-10426) 

New Features & Improvements 

Delivery 

• We have improved the student test submission experience by introducing a new setting that controls 

whether students can submit their test attempts while offline. With this update, if a student tries to 

submit a test without an internet connection and the setting is disabled, they will now see a clear 

message instructing them to check their connection or ask a Test Administrator for assistance. When 

enabled, offline submissions are allowed and will be reconciled once the device is back online. (JIRA: INS-

8730) 

• We have improved the end-of-test feedback summary in Insights by implementing support for test 

attempt feedback in both SQL and NoSQL environments. With this change, candidates and 
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administrators can now access a breakdown of test components at the end of a test regardless of the 

underlying database. (JIRA: INS-7398) 

• We have increased the character limit for the user-agent field in Insights from 240 to 500 characters 

across key database tables. This update resolves connection issues for Replay on Android devices. With 

this change, Replay can now connect to TestPlayer2 without being blocked by user-agent length 

restrictions. (JIRA: INS-10540) 
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