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Janison.

Release Notes

The Janison Insights Release 2025.11.01 includes bug fixes.
Bug fixes

Users

e We have fixed an issue where large student imports done through the task scheduler could not set
users to the candidate role. A code change has been implemented, and large student imports can

have their roles set as candidates within Insights as expected. (JIRA: INS-9286)

e We have fixed an issue where importing students with multiple group types sometimes resulted in
certain students not being enrolled in the expected assessment events, despite the import process
completing successfully without errors. With this update, all students listed in the import file are now

correctly enrolled in their corresponding assessment events and group types. (JIRA: INS-10714)
Authoring

e We have fixed an issue where weighted marks were incorrectly added to instruction-type test sections
when items were included, resulting in non-zero scores being displayed for sections that should always
have a minimum and maximum mark of zero. This update ensures that instruction sections
consistently show zero marks regardless of added items, and a data cleanup script was implemented

to correct existing test attempts affected by this issue. (JIRA: INS-10713)
Delivery

e We fixed anissue with automatic group enrolment in assessment events where students whose group
memberships were archived and later reactivated were not being re-enrolled. The system now

correctly re-enrols students when their group memberships are unarchived. (JIRA: INS-8566)

Please note: Our internal tickets will be displayed as JIRA INS-1234', while tickets raised directly to our helpdesk will be displayed as 'HELDESK 123456,
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e Wefixed anissue in the Incident APl where selecting “Test Centre” as the impact type incorrectly linked
all students from the OrgUnit, regardless of the selected Assessment Event. The system now filters
students based on the specific event and session, ensuring incidents are accurately associated with

the correct participants. (JIRA: INS-9130)

e We have fixed an issue where the list of Groups and Group Types in the Assessment Event details
page was only displaying a maximum of 20 records. With this update, the lists now page correctly and
load additional results as users scroll, ensuring all available groups and group types are visible and

selectable during enrolment. (JIRA: INS-10667)

e We have fixed an issue in the test player where accessing the /opensession endpoint in certain UAT
environments, would incorrectly redirect users to the login view. This update ensures that session
handling is consistent and reliable, so users can access the test player home page without unexpected
redirects, and session tokens are managed correctly in all supported browsers and environments.

(IRA: INS-10709)

Marking

e We have resolved an issue that caused rescheduled Speaking or Writing test attempts to be missing
an identifier. With this update, both original and rescheduled attempts now correctly display their

identifiers, ensuring consistency and improving the marking process. (JIRA: INS-10325)

e We have resolved an issue that was preventing markers from starting the marking process in certain
marking projects. Previously, cancelled attempts were incorrectly included, causing errors and
blocking progress. With this update, cancelled attempts are now excluded, allowing markers to begin

marking as expected. (JIRA: INS-10505)

Please note: Our internal tickets will be displayed as JIRA INS-1234', while tickets raised directly to our helpdesk will be displayed as 'HELDESK 123456,
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Reporting

e We have fixed the customisable report settings to include the full range of sharing options available in
all environments. This ensures users can now share reports with specific groups such as “Me and

Others”, "My Organisation”, and "My School”, aligning with the initial workflow. (JIRA: INS-10640)

Settings

e We improved the configuration of OrgUnit settings by introducing a new "Details View" section that
allows administrators to reorder Custom Attributes under Extended Information. This enhancement
provides greater flexibility in organizing OrgUnit data, ensuring that information is displayed in a logical

sequence. (JIRA: INS-9077)

New Features & Improvements

Users

e We improved accessibility and personalization for candidate profiles by introducing a Default Test
Player Theme setting on the user profile. When set, this theme is automatically applied to all future
test attempts, ensuring consistent presentation without manual configuration and supporting PNP

requirements. (JIRA: INS-10392)

e We enhanced the student import template by adding built-in data validations for fields with defined
constraints. The exported xIs templates now include dropdowns for list-based fields, numeric limits
for number fields, and character limits for text fields, helping users enter valid data before import.

(JIRA: INS-10528)

e We improved the student import process by extending duplicate detection to include user-defined

Custom Attributes. Previously, duplicates were identified using only core fields like name or date of

Please note: Our internal tickets will be displayed as JIRA INS-1234', while tickets raised directly to our helpdesk will be displayed as 'HELDESK 123456,
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birth, but now schools can configure specific Custom Attributes—such as internal IDs or enrolment

codes—to be used in identifying duplicate records. (JIRA: INS-10529)

Delivery

e We have improved the student test experience by ensuring resilience mode now prioritises local
device data for saving and navigation. This change allows students to continue tests seamlessly even
during network interruptions, with answers and progress saved locally and synced once the

connection is restored. (JIRA: INS-10463, 10539, 10385 and 10555)

e We have improved resilience mode in the test player to better handle server response time
fluctuations. The system now prioritizes reading and writing from the device first, even during
connectivity issues. Offline indicators and syncing status are now clearly shown, and data is

automatically synchronized once the device reconnects. (JIRA: INS-10008)

e We have added Replay Controller to allow the publish of the Replay Progressive Web App for

ChromeQS to the Core environments. (JIRA: INS-10324)

e We have introduced a new feature that makes the Assessment Event field mandatory when creating
a Test Session. With this update, usersare now required toselect an assessment event
before proceeding with session creation, ensuring all sessions are correctly linked and reducing the

risk of finalisation errors. (JIRA: INS-10342)

e We have improved the Reasonable Adjustment (RA) settings for extra time per test block. With this
update, a new option allows administrators to award a percentage-based extra time per test, which is

now rounded to the nearest whole minute. (JIRA: INS-10484)

e We have increased the character limit for the user-agent field in Insights from 240 to 500 characters
across key database tables. This update resolves connection issues for Replay on Android devices.
With this change, Replay can now connect to TestPlayer2 without being blocked by user-agent length

restrictions. (JIRA: INS-10540)

Please note: Our internal tickets will be displayed as JIRA INS-1234', while tickets raised directly to our helpdesk will be displayed as 'HELDESK 123456,
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e We improved the Assessment Event enrolment workflow by introducing support for Group Types,
allowing administrators to enrol students based on predefined group categories rather than requiring
manual selection of enrolment groups. This enhancement simplifies the enrolment process for
schools - a new “Enrol Group Types” option has been added to the Candidate Enrolments section,

enabling bulk enrolment of students linked to selected group types. (JIRA: INS-10521)

e Wehave enabled authorised users to directly download the latest Parquet export for each Assessment
Program from a dedicated section in the Assessment Program view, with secure access controls and

clear messaging when no export is available. (JIRA: INS-10531)
Reporting

e We have improved usage reporting and billing by allowing administrators to set regular expression
filters that automatically exclude non-billable or test-related Assessment Events from consumption

credit calculations. (JIRA: INS-10532)

Platform

e We have improved the FirstStart Service Bus messages by adding support for custom attributes from
Assessment Events, ensuring all key-value pairs and their data types are included in the payload. This
update allows systems to simulate previous group-based consumption management by including the

required GUID. (JIRA: INS-10691)

Please note: Our internal tickets will be displayed as JIRA INS-1234', while tickets raised directly to our helpdesk will be displayed as 'HELDESK 123456,
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