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Release Notes 

The Janison Insights Release 2025.12.01 includes bug fixes and improvements. 

Bug fixes 

Authoring 

• We fixed a case where adding a CAT test to a Test Component via edit did not display the expected warning 

or log the activity. The warning now appears consistently, and the event is recorded in Recent Activities. 

(JIRA: INS-10652) 

Delivery  

• We fixed an issue where the test player would hang when a candidate finished the intro survey after waiting 

in pre-start time, preventing them from entering the main test section once the event window opened. 

With this update, candidates can now smoothly transition from the intro survey to the main test as 

expected, regardless of pre-start timing. (JIRA: INS-9349) 

• We have fixed an issue where the “You have reached the end of the test” message did not always appear 

above the final progress summary screen, particularly for tests that included instruction or comment-only 

questions. The end-of-test logic has been updated so that the message now correctly shows once students 

have viewed all questions in the test, including instruction/comment items. This ensures students clearly 

understand when they have completed their test, reducing confusion at the end of an assessment and 

providing a more consistent testing experience across all tests. (JIRA: INS-10813) 

• We have implemented a change where match interaction questions were not consistently marked as 

answered in the Progress Summary. Added a new tenant-level setting in Test Designer to control whether 

partially answered match interactions (Drag and Drop, Draw Lines, Checkbox) are treated as answered. 

https://help.janison.com/janison-insights/
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This gives authors clear control over how partial responses are counted, ensuring accurate progress 

tracking and reducing confusion between summaries and attempt details. (JIRA: INS-9466) 

• We have improved error handling when enrolling candidates in Assessment Events: the system now 

prevents enrolments if the assessment package has no valid tests linked, and provides clearer, user-

friendly messages when enrolments are still processing for large groups, ensuring a smoother and more 

informative experience. (INS-10666) 

• We have resolved an issue where updates to the “Test session auto finalised at” string resource were not 

appearing in Insights due to an extra whitespace character in the underlying default HTML string. With this 

fix, the override now matches correctly, and any changes made to this string resource will be accurately 

displayed wherever the message is shown in Insights. (JIRA: INS-10899) 

 

New Features & Improvements 

Authoring 

• We have introduced a new feature that lets authors choose how multiple-choice answers appear on the 

Hybrid Printable Test template - either bubbles or checkboxes. The printed papers will now match test 

design needs and remain compatible with optical mark recognition. (JIRA: INS-10633) 

Delivery 

• We have added a new feature that clearly marks answer boxes to printed short-answer questions on the 

Hybrid Printable Test template, guiding students where to write and ensuring our OCR only reads text 

within the boxed area for more reliable marking automation. (JIRA: INS-10638) 

• We have added an advanced filtering option to the Manage Attempts screen to help users more efficiently 

monitor large numbers of test attempts, particularly for programs with high activity. This enhancement 

https://help.janison.com/janison-insights/
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makes it significantly easier to locate and review relevant attempts, improving the overall monitoring 

experience for assessment administrators. (JIRA: INS-10752) 

• We have improved the Hybrid Bulk Print experience for paper-based delivery by adding a “Bulk Print - 

Answer Sheet” option that applies the same print settings to all selected attempts and supports a new 

Automatic Print Dialog setting in Test Designer Paper Settings.  (JIRA: INS-10787) 

• We improved enrolment status handling by ensuring that when a test attempt is rescheduled, the 

enrolment now correctly moves to "Delivery In Progress" and allows candidates to submit new attempts. 

A new "Partially Finalised" status was added for enrolments with a mix of completed and non-completed 

attempts, and a "Completion Rate" field now shows the percentage of completed test attempts. (JIRA: INS-

10076) 

• We improved the bulk print process for Hybrid Paper-based test delivery by adding a setting in Test 

Designer Settings that lets admins apply print options to multiple test attempts in one step. This reduces 

repetitive actions and ensures consistent print settings, with the option to either open the print dialog 

automatically for each attempt or allow manual adjustments before printing. (JIRA: INS-10694) 

• We improved the management of Personal Preference Codes (PNPs) on test attempts by adding validation 

that prevents users from assigning more than one PNP of the same type to a single attempt. The dropdown 

now filters out already-used types, and users see an error if they try to add a duplicate, while multiple 

General Accommodation PNPs can still be added. These changes apply only to new test attempts and do 

not affect existing data. (JIRA: INS-10634) 

• We improved the Reasonable Adjustments page by adding a search tool that lets users quickly find 

Reasonable Adjustment Codes by DAC name, DAC ID, or DAC Type. The new search includes a dropdown 

for DAC Type with options, making it much easier to navigate and locate specific codes among the large 

list. (JIRA: INS-10485) 
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• We have simplified the enrolments process to a single code path for better reliability and consistency. 

(JIRA: INS-10184) 

Users 

• We improved PNP creation and editing by introducing a mandatory PNP Type with type-specific 

configuration screens and clarifying how user-profile themes automatically create PNPs for new 

attempts. This prevents mixed settings and ensures predictable accommodations. (JIRA: INS-10625) 

Reporting 

• We improved the Create/Edit Incident Report page for admin and invigilator views by introducing a two-

column layout with a contextual reference panel, enhanced validation, and dynamic fields, including new 

conditional logic for time lost and extra time awarded. These updates streamline reporting, reduce errors, 

and ensure a more user-friendly experience across all devices. (JIRA: INS-10711) 

Platform 

• We improved our APIs to support the new PNP Type model. The older endpoints continue to work 

without the new field, while newer versions require a typed PNP with validated enum values. (JIRA: INS-

10636) 
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