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Release Notes

The Janison Insights Release 2026.01.01 includes bug fixes and improvements.
Bug fixes

Authoring

e We have resolved an issue where creating a new test, section, or item in Firefox failed because the Module
dropdown was disabled. With this update, authors using Firefox can again select a Module from the

dropdown and create new content without interruption. (JIRA: INS-10475)
Delivery

e We have resolved an issue that caused rescheduled Speaking or Writing test attempts to be missing an
identifier. With this update, both original and rescheduled attempts now correctly display their identifiers,

ensuring consistency and improving the marking process. (JIRA: INS-10325)

e We have resolved an issue where some submitted exams were not available for marking because the test
attempt status was updated to “Completed” but the enrolment status remained “Not attempted.” With this
update, all submitted exams now correctly transition to a “Pending marking” state and are available to

markers without manual intervention, even when automarking processes are under load. (JIRA: INS-10721)

e We have fixed an issue when some imported tests caused questions in instruction sections to be given
non-zero weight. The import process has been improved so that any incorrectly weighted
instruction-section questions are now set to a weight of O during import, preventing these invalid weights
from being reintroduced. This fix ensures Module Scaling uploads run cleanly and helps OUP maintain

accurate scoring setup without needing manual data correction. (INS-10878)

Please note: Our internal tickets will be displayed as JIRA INS-1234', while tickets raised directly to our helpdesk will be displayed as ‘'HELDESK 123456'.

If you have any questions about this document or require further information, please contact your Janison Account Manager.
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Marking

e We have fixed an issue w importing an archived script for use with standardisation is not visible after
upload. Users can now upload an archived script to use as the reference script for use in marking. (INS-

10846)

New Features & Improvements

Delivery

e We have made an improvement when transitioning an Assessment Program from Draft to “Data Flow
Enabled”, the system now validates all included items to ensure they meet reporting dimension
requirements. Any question with a non-zero weight that is missing required custom attributes will block
the transition, and a clear modal will be shown listing the affected items and missing attributes, along with
guidance on how to resolve them. This enhancement helps maintain accurate and reliable reporting data

before enabling data flows. (INS-10744)

e We have improved the bulk print experience for answer sheets so that when a print request cannot be
processed, the loading spinner is cleared and a warning icon appears beside the affected rows. Hovering
over this icon now shows a clear error message from the backend, helping users quickly understand why
printing is unavailable and adjust their selection without getting stuck on a disabled print button or an
indefinitely loading screen. We also refined the automatic print dialog behaviour so it only appears in the

appropriate contexts and ensured the modal closes reliably once printing starts. (JIRA: INS-10875)

Please note: Our internal tickets will be displayed as JIRA INS-1234', while tickets raised directly to our helpdesk will be displayed as ‘'HELDESK 123456'.

If you have any questions about this document or require further information, please contact your Janison Account Manager.
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