
   

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

API Release Notes 

Events API Version 10 



                     

                           

Please note: Our internal tickets will be displayed as ‘JIRA INS-1234’, while tickets raised directly to our helpdesk will be displayed as ‘HELDESK 
123456’. 

If you have any questions about this document or require further information, please contact your Janison Account Manager. 

Janison Insights Help Site | Janison Insights Supported Browsers & Platforms 1. 

Release Notes 

Please ensure to update your environments to the newest API version available to use the latest 

API features.   

 

Platform 

• We have improved the Events Core API so time lost and time awarded are recorded for incidents. 

Previously, these minutes couldn’t be stored or retrieved via the Events API. With this update, a 

new v10 Events Core API exposes optional timeLost and timeAwarded integer fields across all 

incident endpoints (GET, POST, PUT, PATCH), enabling to capture and integrate time adjustments 

for more accurate incident reporting. (JIRA: INS-10913) 

      Swagger 
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