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Release Notes

The Janison Insights Release 2026.03.01 — U3 includes bug fixes and improvements.
Bug fixes

People

¢ We have fixed an issue where attempting to download the student import template would
display an error message instead of providing the expected file. The error was caused by a
missing reference check when the system prepared the import template for download.
Administrators can now successfully download the student import template from the Import

Students page without encountering any errors. (JIRA: INS-11211)

e We have fixed an issue where defining column mappings for the student importer would display
an internal server error, preventing administrators from configuring how import data maps to
system fields. The error occurred when accessing the column mapping configuration screen
and selecting the Student import type without an associated file. Administrators can now define
and manage column mappings for student imports without errors, ensuring that custom

attributes and group assignments are correctly processed during import. (JIRA: INS-11322)

e We have fixed an issue where the candidate self-registration process would display an error
when entering a valid school authorisation code, preventing candidates from completing their
registration. The error occurred when the registration form attempted to load group

membership settings, causing the page to fail. Candidates can now enter their authorisation
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code and proceed through the self-registration workflow without encountering any errors. (JIRA:

INS-11478)

Improvements

People

e We have enhanced the performance of the .ast file importer used for student imports,
significantly reducing processing times for schools with high group membership complexity.
Previously, importing 2,000 students with 50 groups and multiple memberships per student
could take up to 60 minutes; this now completes in approximately 4 minutes. These
improvements ensure that large-scale import events can meet required throughput targets,

even for the largest schools with complex group structures. (JIRA: INS-11313)

Please note: Our internal tickets will be displayed as ‘JIRA INS-1234, while tickets raised directly to our helpdesk will be displayed as ‘HELDESK
123456'.

If you have any questions about this document or require further information, please contact your Janison Account Manager.

Janison Insights Help Site | Janison Insights Supported Browsers & Platforms


https://help.janison.com/janison-insights/
https://help.janison.com/janison-insights/supported-browsers-and-platforms/

	Release Notes
	Bug fixes
	People

	Improvements
	People



