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Release Notes 
The Janison Insights Release 2026.06.02 includes bug fixes and improvements. 

Bug fixes 

People 

• We fixed an issue in the Student Import workflow where the Bulk Operation Summary screen 

failed to display the statistical import report after a student import completed successfully. The 

import completion email was being sent correctly, but the message payload was not being 

persisted back to the database record. The system now correctly saves the message payload 

linkage after the completion email is generated, allowing both the progress viewer and the Bulk 

Operation Summary details page to display the full import results summary as expected. (JIRA: 

INS-11944) 

Authoring 

• We fixed an inconsistency in the authoring experience where mandatory fields such as 

Curriculum (Discipline) and Domain (Module) did not consistently display validation error 

messages, red borders, or mandatory field indicators when saving pages without required 

values. The issue affected multiple authoring pages including Tests, Test Sections, Resources, 

Stimuli, Items, and Test Components. Authoring pages now display consistent validation 

feedback — including a red border, error message, and mandatory field indicator across all 

required fields when a save is attempted without completing them. (JIRA: INS-11222) 

https://help.janison.com/janison-insights/
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Delivery 

• We fixed an issue where students were experiencing an unexpected 30–40 second delay when 

attempting to start a practice or sample test, caused by the test player incorrectly initiating a 

full-service worker installation and file download regardless of the tenant’s offline delivery 

configuration. The fix ensures the service worker installation is now correctly driven by the 

tenant-level Offline Reliable Delivery setting, so students on tenants without this feature enabled 

can launch tests immediately without any unnecessary file download. (JIRA: INS-11979) 

Marking 

• We fixed an issue in the Enrolment Based Marking Project workflow where transitioning a writing 

test attempt to “In Review” status caused all other test attempts within the enrolment to revert 

to “Marking” status, leaving candidate enrolments stuck in a “Partially Finalised” state even after 

marking was complete. The fix ensures that only the specific test attempt being transitioned to 

“In Review” is affected, allowing auto-marked tests to retain their completed status and 

enrolments to finalise correctly. (JIRA: INS-11347) 

• We fixed an issue in the marking workflow where writing test attempts were not automatically 

transitioning to “Marked” status after all responses had been marked. The quick marking 

validation was incorrectly requiring a “marked on” timestamp for Instruction-type and Survey-

type questions, which do not require marking and therefore never receive one. The system now 

correctly ignores unscorable question types (such as Instruction and Survey questions) during 

the quick marking transition check, allowing test attempts to move to “Marked” status once all 

markable responses have been completed. (JIRA: INS-11704) 
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• We have fixed an issue where users were able to click submit or review multiple times on the 

Quick Marking dashboard page. This was causing some answers to be duplicated in some 

cases. The Quick Marking page now stops the user from clicking a review or submission button 

more than once and will stop this from occurring in future events. (JIRA: INS-11775) 

• We fixed an issue in Quick Marking where the Bulk Submit button on the Pending Review tab was 

throwing a 400 error and failing silently when attempting to submit AI-marked responses. The 

bulk submit logic was not correctly handling the AI answer score, preventing it from being copied 

over to the user answer score for submission. The system now correctly accepts the AI 

suggested score, copies it to the user answer score, and submits it as the final answer score, 

with the submitting user properly stamped on each answer record. (JIRA: INS-11805) 

Reporting 

• We fixed a caching issue in the Guttman Report where switching to a Teacher role could result 

in the report filter displaying events from beyond the expected year range, and the side 

navigation showing menu items intended for super administrators rather than the restricted 

Teacher view. The issue occurred because cached UI state and filter data from the previous 

session or role were not being cleared when a user switched roles. The system now correctly 

refreshes role-specific UI state and filter data upon role switching, ensuring teachers see only 

the events and navigation items appropriate to their role. (JIRA: INS-11761) 

• We fixed a discrepancy in the Guttman Report where score percentages shown in the online 

view did not match those in the exported Excel report, specifically affecting writing test results. 

The online report was calculating score percentages using a different method to the export, 

causing confusion for teachers comparing the two views. The system now ensures consistent 
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score percentage calculations across both the Guttman online report and its exported version. 

(JIRA: INS-11835) 

• We fixed an issue in the Guttman Report where correctly answered student responses were 

displaying an “Incorrect” annotation when previewed, even though the underlying scores were 

recorded accurately. The incorrect annotation appeared in both the Guttman Report preview 

and the Test Attempt preview page due to a mismatch between the displayed annotation and 

the actual scoring data. The system now correctly reflects the score result in the preview, 

ensuring that correctly answered responses are annotated accordingly. (JIRA: INS-11886) 

Improvements 

People 

• We have added National Student Number (NSN) validation to the Student Import process. The 

system now validates that each student record in the import file contains an NSN that is present, 

exactly 10 characters in length, and composed entirely of numeric characters. If any student row 

has a missing, incorrectly formatted, or non-numeric NSN, the import is rejected with a validation 

error and no records are created or updated, ensuring that incomplete or invalid student data 

cannot be imported. (JIRA: INS-11030) 

Reporting 

• We improved the Customisable Reports sharing behaviour so that when the “Me/Creator and 

Others” scope is selected, the report now defaults to being visible only to the report creator 

unless additional users are explicitly added. Previously, selecting this scope could inadvertently 

https://help.janison.com/janison-insights/
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expose a report to unintended users before any sharing configuration was completed. This 

change gives report creators greater control over visibility from the moment of creation. (JIRA: 

INS-11571) 

New Features 

Delivery 

• We introduced a visible percentage (%) button to the calculator stationery tool in the Test Player, 

making the percentage operator directly accessible in the calculator interface. Previously, the % 

function was only accessible via the Shift+5 keyboard shortcut and had no corresponding 

button in the calculator UI. The new button behaves consistently with the existing calculator 

controls, includes accessibility support, and allows candidates to perform percentage 

calculations with a single click during assessments. (JIRA: INS-11771) 
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