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Release Notes 
The Janison Insights Release 2026.07.01 includes bug fixes and improvements. 

Bug fixes 

Delivery 

• We fixed an issue where candidates extended-text answers could intermittently be lost or saved 

as blank during a test, most often when pasting formatted content such as a table copied from 

Excel. The answer editor could stop saving further changes after an internal error, and some 

pasted content could appear to clear an answer on screen even though it was still held 

underneath. With this fix, candidate answers are preserved reliably throughout the session, 

regardless of how content is entered. (JIRA: INS-11708) 

• We fixed the behaviour behind the “test attempt has run out of time, answers cannot be saved” 

message that could appear when a candidate selected Next at the exact moment their time 

expired. Our investigation confirmed that answers already saved were not actually being lost, 

and the wording shown to candidates, parents and invigilators has been updated to be clearer. 

With this fix, candidates are accurately reassured that their submitted work is safe if this rare 

timing situation occurs. (JIRA: INS-11723) 

• We fixed an issue where a candidate's attempt could appear to be submitted the moment they 

entered a session, or become locked partway through, after their device reconnected following 

a period offline. This occurred when other attempts in the same enrolment were reconciled on 

reconnection and their details were mistakenly applied to the attempt the candidate was 
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actively working on. With this fix, each attempt is kept separate during reconnection, so 

candidates can resume and complete their active attempt without disruption. (JIRA: INS-11892) 

People 

• We fixed an issue in the Student Import workflow where the completion screen did not 

consistently display the import results summary and error/warning table after an import finished 

with errors. Although the completion email contained the correct details, the on-screen Details 

section would intermittently appear with less information than the email, requiring 

administrators to check their email to review further details of import outcomes. The system now 

reliably displays the full import results summary - including tenant, filename, success count, 

failure count, and a table of any errors or warnings - directly in the Details section on the Student 

Import screen upon completion. (JIRA: INS-12022) 

Marking 

• We fixed an issue in Quick Marking where the Response section displayed the text “null” instead 

of being left blank when a student had not provided an answer for an Extended Text question. 

The system now correctly renders an empty Response section when no student response exists, 

and continues to display the student's input as expected when a response has been provided. 

(JIRA: INS-11364) 

• We fixed an issue in Quick Marking where saving a score of 0 for a question with no student 

response caused the Score column in the Reviewed table to display a dash (-) instead of 0. This 

also prevented the question's checkbox from being enabled, blocking teachers from selecting 

it for bulk submission. The system now correctly displays a score of 0 in the Reviewed table when 
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a zero score has been saved, and the checkbox is enabled as expected so the response can be 

included in bulk submit operations. (JIRA: INS-11372) 

• We fixed an issue where the AI marking provider (Vision Marker) was sending duplicate marking 

results for the same answer, causing duplicated answer scores to appear on the Quick Marking 

page with mismatched mark scheme component errors. This was confusing for teachers and 

in some cases blocked them from submitting scores. The system now implements a backend 

safeguard that checks whether an answer has already received and processed an AI mark 

before accepting a new marking result. If a duplicate marking result is received for an answer 

that has already been successfully marked, the request is rejected and an appropriate error 

message is logged, preventing duplicate scores from being created. (JIRA: INS-11794) 

Settings 

• We fixed a problem that prevented tenant styles and skins from being saved on some 

environments due to a skin compilation failure. The underlying causes in certain style template 

files have been resolved, and saving skin and colour changes now completes without error. With 

this fix, administrators can update tenant styles and see their branding changes applied 

correctly. (JIRA: INS-12053) 

Improvements 

Delivery 

• We improved the Check-In dashboard so that candidates and assessment events are shown 

for users without access to the Assessment Events grid, such as teachers, including outside the 

event's daily window. Previously these users saw nothing outside the window with no way to 

change the view, and the dashboard now defaults to showing all events for the day. Teachers 
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can now access their candidates before and after the daily window, making it easier to prepare 

for and manage assessments. (JIRA: INS-12027) 

Authoring 

• We improved test authoring by adding test player display options - the test title, top header, 

progress score and question count displays directly to a test through a new Test Player Styling 

panel. These options are carried through the published test definition and honoured by both 

standalone and standard delivery, with any assessment-event value taking precedence, and 

they are also carried across when a test is copied. Authors now have consistent, reusable control 

over how the test player is presented to candidates. (JIRA: INS-11991) 

Marking 

• We have added backend protection in Quick Marking to prevent duplicate marking submissions. 

If two markers attempt to review or submit the same answer simultaneously, only the first action 

will be processed and the second will receive a clear error message: "Sorry, this answer has 

already been marked by another user." This ensures marking integrity and prevents duplicate 

scores from being recorded. (JIRA: INS-11828) 

• An “Apply Filter” button has been added to the Quick Mark Assessments screen, making it clearer 

how to apply Group and Question filter selections. Previously, users had to click the Search icon 

to trigger filtering, which was not intuitive. (JIRA: INS-11695) 

• We have added the Internal Attempt Identifier (Test Attempt Rowguid) field to the Answer 

Marking custom report entity. Marking team leaders and chief markers can now display and 

filter by the Test Attempt Rowguid within Answer Marking reports, enabling them to link directly 
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to specific test attempts for deeper investigation of marking trends and patterns. (JIRA: INS-

12019) 

• A new Enable Batch Processing setting is now available on the Vision Marker AI provider 

configuration. When enabled, AI marking requests are sent to Vision Marker using batch 

processing mode, with a 24-hour expiry window for responses. When disabled, requests are 

processed individually with a 60-minute expiry window. Existing provider configurations default 

to batch processing off to preserve current behaviour, while newly created providers default to 

on. Administrators can toggle this setting per tenant to align with their Vision Marker contract 

requirements. (JIRA: INS-11601) 

• A new AI Marking overview section is now available within Standard Marking Projects. The 

expandable section displays an AI Marking Progress pie chart and a read-only item table 

showing each AI-enabled item, the percentage of scripts AI will mark, marking progress, and the 

assigned AI marker. A refresh button allows administrators to fetch the latest AI marking 

progress on demand. (JIRA: INS-11684) 

• AI Marking settings in Standard Marking Projects are now locked once marking has started. The 

edit option is only available while the Marking Project is in "Set-Up" status, preventing accidental 

changes to AI Marking configuration after marking is underway. (JIRA: INS-11945) 
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